
11 NCAC 04 .0124 INSURANCE COMPANY CONTACT PERSONS 

(a)  Every insurer shall provide the Division with company contact information using a form provided by the 

Division, which shall include the name, title, address, and telephone number, including a toll-free number, of a 

designated person to whom any person may send a complaint or inquiry, and the company president's name, address, 

and telephone number for the Division's use. 

(b)  The form shall be completed, signed by a corporate officer, and returned to the Division by every insurer. 

(c)  A new form must be filed with the Division within 15 business days after any change in the information on the 

form. 

 

History Note: Authority G.S. 58-2-40; 58-2-190; 58-63-65; 

Eff. April 1, 1995; 

Amended Eff. February 1, 1996; 

Readopted Eff. November 1, 2021. 

 


